
High Satisfaction Scores

POWERING EVERYDAY LIFE FOR OVER 80 YEARS

Member owned and governed.  
Electric co-ops are private, not-for-profit utilities owned by the people 
they serve. Members democratically elect directors to represent their 
interests and conduct cooperative business. 

Private, not-for-profit.  
Co-ops exist to serve their members and communities. We  
provide electricity at cost, not for a profit. Revenue collected in excess of 
expenses is given back to members in the form of capital credits. 

Committed to community. 
Keeping the lights on. Recruiting new industry. Educating the leaders of 
tomorrow. Grants for community agencies and educators. Electric co-ops 
take our responsibility to improve lives in our communities seriously.

$93
275,792

MILLION 
returned to members 
through capital credit 
rebates and bill credits since 
2003. 

4,786 MILES
of power lines

109 EMPLOYEES

$307
136,000

MILLION 
in substations, wires, poles, 
and other infrastructure

9.2

South River EMC not only powers your home, but the community as well. Here are a few examples of 
how we bring value to your cooperative and the communities we serve. 

Learn more about how the  
Advise Guys can help you at

SREMC.com /advise-guys

South River EMC members 
rate their satisfaction with our 
Cooperative a 9.2 out of 10. 
We survey members quarter-
ly to stay abreast of member 
attitudes and preferences.

System Reliability
South River EMC has a SAIDI (reliability 
index) of 44.91 and an ASAI (availability of 
power) of 99.997. This means that members 
experienced few outages of any significant 
duration for 2023. 

Youth
We send students to Washington, 
D.C., basketball and baseball 
camps, reward good grades and 
offer scholarships.

Community
Operation Round Up has funded 
over $3.1 million in community 
programs, through voluntary 
member contributions.

Education
Our Bright Ideas program has 
awarded over $1.4 million in grants 
to local school since 1994.

Innovation
We partner with Butler Farms, on a 
microgrid project that runs on meth-
ane, solar and battery storage.

Members  
by County


